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Maki Nemoto, Kenichi Suzuki, Toshihiro Hama

Efficiency of Responding to Out-of-hospital Prescription Queries
Based on a Revised Rule and Evaluation of Its Usefulness

Abstract

At the Cancer Institute Hospital of the Japanese Foundation for Cancer Research, some of the prescription queries from
community pharmacy are related to in-hospital arrangements and hospital pharmacists respond directly. In March 2017,
we added three items that pharmacists could respond to and answer directly, and the prescription query situation was
investigated for three months before and after this revision. It was found that the total number of doctors who submitted
enquiries decreased to 223 from 294 (13.1% decrease), and the total number of replies from the hospital pharmacy
increased to 327 from 247 (14.0% increase). Moreover, the total time for responding was decreased by 8.8% to 2,970
minutes/559 from 3,255 minutes/555. Therefore, the revision of the prescription query rule appeared to be effective for
improving the efficiency of responding to queries.

Key words
out-of-hospital prescriptions, prescription query, efficiency of assignments, protocol-based pharmacotherapy
management (PBPM)
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